
 
Our Pastoral Team includes a School Counsellor and Learning Mentors to assist with your child’s wellbeing. If you wish 
to discuss this support, please contact your child’s individual Head of Year, Pastoral Support Manager or our Director 
of Inclusion Ms Cini via email; d.cini@wansteadhigh.co.uk.  
 
The following agencies may also support children and families with difficulties they may be facing.  
 

 
• Young Minds provide extensive information and support online at www.youngminds.org.uk 
• Provides free, 24/7 crisis support across the UK if you are experiencing a mental health crisis 
• If you need urgent help text YM to 85258 
• All texts are answered by trained volunteers, with support from experienced clinical supervisors 
• Texts are free from EE, O2, Vodafone, 3, Virgin Mobile, BT Mobile, GiffGaff, Tesco Mobile and Telecom Plus. 
• Free Parent helpline 0808 802 5544 free Mon-Fri from 9.30am to 4pm  

 

 
• Papyrus offers confidential advice and support for young people struggling with suicidal thoughts, as well as 

family and friends; and information about how to make a safety plan on their website www.papyrus-uk.org. 
• Its helpline service - HOPELINE247 - is available to anybody under the age of 35 experiencing suicidal 

thoughts, or anybody concerned that a young person could be thinking of suicide. 
• Opening times 24/7 every day of the year 
• Telephone 0800 068 4141 
• Text 88247 
• Email pat@papyrus-uk.org 

 

 
• Kooth is an online counselling service offering support for children aged 10 - 18 years of age 
• Support can be accessed online at www.kooth.com 
• Monday - Friday 12pm - 10pm and Saturday - Sunday 6pm – 10pm 

 

 
• The Mix offer support for a variety of topics including mental health and relationships. 
• Extensive resources and support online at www.themix.org.uk 
• Under 25s can talk to The Mix for free on the phone, by email or on their webchat. You can also use their 

phone counselling service, or get more information on support services you might need.  
• Freephone: 0808 808 4994 (13:00-23:00 daily) 

 

 
• Childline offer a telephone service which is free on any phone and won't show on the bill. 
• There is also the option to send a send an email for support or speak to a counsellor online via the website 

www.childline.org.uk  
• Childline’s website also offers lots of advice and a message board where children can share their experiences 

with other young people.  
• The Report Remove tool helps young people under 18 in the UK to confidentially report sexual images and 

videos of themselves and remove them from the internet. www.childline.org.uk/info-advice/bullying-abuse-
safety/online-mobile-safety/report-remove/  



 

 
• Grief Encounter work closely with schools nationwide to ensure all students have someone to turn to 

following bereavement.  
• Through their grieftalk helpline, 1:1 and group support services, we aim to enhance society’s care of bereaved 

children. 
• Telephone 0808 802 0111 Mon-Fri 9.30am-3pm 
• Email bereavementsupport@griefencounter.org.uk 
• A wide range of resources on their website www.griefencounter.org.uk 

 

 
• Child Bereavement UK offer support for young people and their families who have experienced a 

bereavement online at www.childbereavementuk.org 
• Live chat via website (Monday - Friday, 9am - 5pm) 
• National Helpline 0800 02 888 40 (Freephone. Monday – Friday, 9am – 5pm) 
• Email for bereavement support: support@childbereavementuk.org 

 

 
• Winston’s Wish provide support and therapeutic advice on supporting a grieving child or young person after 

the death of a loved one online at www.winstonswish.org 
• Freephone National Helpline on 08088 020 021 
• UK-wide national email service, offering support, information and advice to anyone seeking it via 

ask@winstonswish.org. 
• Winston’s Wish Crisis Messenger: text WW to 85258 

 

 
• Every Mind Matters is an NHS service provide support for mental health and wellbeing 
• www.nhs.uk/oneyou/every-mind-matters 
• Every Mind Matters gives you simple and practical advice to get a healthier mind and get more out of life - 

from how to deal with stress and anxiety, to boosting our mood or sleeping better. It will help you spot the 
signs of common mental health conditions, get personalised practical self-care tips and information on further 
support.  

 
• Mind's 4 helplines and website www.mind.org.uk provide a voice at the end of the phone when there's 

nowhere else to turn. Each line meets a different mental health or wellbeing need – from information and 
service finding to understanding mental health law. 

• Support line: 0300 102 1234 - open 9am to 6pm, Monday to Friday (except bank holidays). Mind’s support 
line is a safe space for you to talk about your mental health. Mind’s advisors are trained to listen to you and 
help you find specialist support if you need it. 

• Infoline: 0300 123 3393 - open 9am to 6pm, Monday to Friday (except for bank holidays). Ask about: Mental 
health problems, Where to get help near you, Treatment options, Advocacy services, Welfare benefits (ask to 
speak to a welfare adviser) 

• Welfare benefits line: 0300 222 5782 - open 9am to 5pm, Monday to Friday (except bank holidays). Mind’s 
welfare benefits line supports anyone with mental health problems who is navigating the benefits and welfare 
system. 

• Legal line: 0300 466 6463 - open 9am to 6pm, Monday to Friday (except for bank holidays). Mind’s Legal line 
offers legal information and general advice on mental health related law in England and Wales. 


